Filling of form directions: 

Using this scale of estimation, circle the number that corresponds to your degree of satisfaction by each criterion.
	 1
	2
	3

	Absolutely dissatisfied
	
	Absolutely satisfied


	Criteria
	Marks

	The compliance of the quality of services  with coordinated requirements 

	1 
	2
	3

	The observance of terms of offering services

	1 
	2
	3

	The efficiency of  cooperation by your inquiry

	1 
	2
	3

	The efficiency of taking necessary steps according your remarks and suggestions.

	1 
	2
	3

	The compliance with the contract


	1 
	2
	3

	The politeness of the manager during the communication with the Client

	1 
	2
	3

	The quality of services in comparison with other agencies. 

	1 
	2
	3


Would you recommend others to use the services of Knight Frank?
Yes
No
Please, point out the reasons of the appraisal decrease
____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Your suggestions about the improvement of our work

____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

What additional services can our company offer you

____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Client’s information: 

The company name__________________________________________________________

The project name___________________________________________________________
The department of Knight Frank you have worked with _____________________________
Please, send the completed form to Olga Kozlitina, the Head of Marketing and PR Department, to olga.kozlitina@ru.knightfrank.com 

